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2.

28.

29,

photos provided by the RI’s assigned person were without
timestamp and were only showing parts of the building, ICU was
unable to ascertain when and where the photos were taken. 1CU
did not find them useful in preparing the reply to the complaints;
and such photos also did not suggest that the use of foam boards
as temporary protection was extensive or remained in place after

the hacking off works.

Handling of a complaint about A/C water dripping affecting

waterproof works of A/C hoods

On 11 and 12 June 2025, ICU received a complaint from Ms LAM

(who claimed to be the owner of Unit 25. of Block l of Wang

Fuk Court) (see [ICU/C(1)/35] for details), with a video showing [ICU/C(1)/35]
water dripping from the A/C of Unit 26jl which affected the

waterproof works of the A/C hood of Unit 25 [ICU2/C(1)/35A]. [ICU2/C(1)/35A]
To follow up on this complaint, Ms LAU wrote to the RI and RC

on 19 June 2025, requesting them to lock into the matter
[ICU/C(2)/(ii)/27]. sl
On 27 June 2025, the RC communicated with Ms LAU via
WhatsApp, sending her two photos demonstrating that waterproof
works had been carried out for the A/C hood of Unit 25.
[ICU/C(2)/(ii)/28]. On 2 July 2025, the RI’s assigned person also [ICU/C(2)/(ii)/28]
communicated with Ms LAU through WhatsApp, sending her six

photos demonstrating that waterproof works had been carried out

for the A/C hoods of both Units 25|fjand 26| icurc@yiiy291. ncuiceyize
On 2 July 2025, Ms LAU replied to Ms LAM, that the RC had

taken follow-up actions (see [ICU/C(1)/35] for details). [ICU/C(1)/35]

On a close-up review of these photos in preparation of this
statement, photos sent by the RC and the RI’s assigned person
showed some windows being covered with certain materials in
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considerations set out in paragraphs 30 to 36 above, ICU did not
pay particular attention to the temporary protection on the
windows when handling these complaints / enquiries. After all,
the responsibility of ensuring that the repair works (including the
materials to be used) comply with the provision of the BO and its
subsidiary legislation rests with the RI and RC.

38. I confirm that the contents of this Witness Statement are true to the

best of my knowledge, information and belief.

Dated this 28" day of January 2026.

KU SiwPirg
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